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FROM THE GM SALES,
MARKETING & TECHNOLOGY

: Qenos is proud to partner with Australian and

© international manufacturers, providing world-class
. products and technical expertise, delivered by the
country’s largest polymer logistics and distribution
: network.

As the largest manufacturer of polymers in Australia,
 Qenos is uniquely placed to work with customers to
launch our eCommerce platform.

: We are committed to working with our customers
. to provide the very best online and offline
experience and providing the very best tools to

. help our customers thrive.

David Francis
: General Manager Sales
: Marketing and Product Technology

THE PROLIFERATION OF B2C eCOMMERCE
HAS SHIFTED INTO THE B2B SPACE, WITH
MANY INDUSTRIES MOVING TO eCOMMERCE
AS A WAY TO IMPROVE SERVICE, INCREASE
TRANSPARENCY AND REDUCE THE
COMPLEXITY OF TRANSACTING.
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SUPPORT

The eCommerce platform is more
. than just a tool to make orders.

- The platform will reduce the time
: taken over administrative tasks

: such as looking at order history,

: downloading invoices, tracking

: orders or going back over pricing
: letters.

: You can now login to one simple

. platform to access technical

¢ information, product data sheets,
: customer service contacts and

¢ product recommendations.

©
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EASE

= Access your complete account history
including purchases, credit balance, invoices
and technical enquiries.

EFFICIENCIES

 Aself-service platform means you can track
orders, check product availability and access
account information 24/7, at your convenience.

+ Receive alerts automatically to advise that a
product is available, your account is overdue
or if there is a new Technical Data Sheet
available on a product you order.

INSIGHTS

+ Customer forecasting — access customer
forecasts in one.

+ Customer behaviour — we can see
what products customers are looking
at and give them the right offers.

LEADING WITH OUR CORE VALUE PROPOSITION OF RANGE, SERVICE, QUALITY AND SUPPORT.
PROVIDING CUSTOMERS WITH THE VERY BEST ONLINE AND OFFLINE EXPERIENCE WITH US.

Putting the
customer at
the centre of all
that we do

: RANGE

: Access to Qenos and Tier One supplier
: products from across the globe, all from
: one trusted supplier.

: SERVICE

Supporting best service by providing 24/7
access to our reliable and accountable supply.

© QUALITY

© High quality, high performance products
. available at the click of a mouse or by speaking
directly to our customer service team.

: SUPPORT

Providing the very best customer service and
technical support both online and offline, at
: the customers’ convenience.
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o We encourage you to navigate
around the site and note any

qguestions you may encounter —
we appreciate your feedback!




Please don’t hesitate to contact
your Account Manager with any
questions or feedback.
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KEY USER ACTIONS

-

Add employees

Place an order

Track an order

View invoices

View price history

View purchase history

Search for a product

Add to favourites

©ieiNIPIOIN WIN

Access news, support and
support documentation
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KEY USER ACTIONS
ADD EMPLOYEES

: You can add employees
¢ from the Buyer Centre
> My Employee

> Employee Management
> Add
> or to modify select an action

Search

Qenos
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HOME PRODUCTS NEWS SUPPCRT ABOUT QENOS

Buyer Centre

My Dashboard
My Account »
Employse Managemant
Roke Dofinitons:

My Company »
My Transactions »

My Product Price »

My Finance »
My Payments »
My Favourites »
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HOME PRODUCTS NEWS SUPPORT ABOUT QENOS

Buyer Centre

My Dashboard

My Account »

My Emplayee

Aol Dafiritons.
My Company »
My Transactions »
My Product Price »
My Finance »
My Payments »

My Favourites »

Search Filter
Business Emal Emplayee Narme:
Status: | Al .
LastLogin: From | o o Date Modifog: From
Employee Account List 1 Records Found
Employes Namo Business Emai Phone Role Permissions
- presm—
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KEY USER ACTIONS
PLACE AN ORDER

* You can place an order
¢ from the Buyer Centre
: > My Product Price

Search Q A° 2y ocour

Qenos

HOME RODUCTS NEWS SUPPORT ABOUT QENOS
Buyer Cenl el
My Dashboard My ltom Gode:

ftem:
My Account b

Valigity Period: From m o o
My Employss f
My Company b
My Transactions L) Select My fom Code Ttom Unit Price unit Currency Valid From Valid To Action
My Product Price HD100-84G - - f Aup o1Now18 0Noe1s Viw Praca Orsar Hastory Eci
HO1080-CON - t Aub 01-Now-18 30-Now-18 View Place Order History Edit

—s [“ceve W rieco e

My Finance v
My Payments v Total Zitoms, 1pages | « D . o
My Favourites v

INFORMATION BUYING FROMUS MY ACCOUNT CONTACT US FOLLOW US LoG ouT

Customer Service FAQs Log out Qenos Pty Ltd

Customer Support Account Details ABN 62 054 196 771 o E REGISTER POR OURNEWSLETTER

Troubleshooti View cart .

Bt Fata Favourites SRR Ca b General Enquiries

Technical Guldes Status of my order Altona Victoria 3018 Tel +61 3 9258 7333

Contact Us Australia Fax +61 3 9258 7451

Technical Support
Request Technical

Corporate Site

Terms and Conditions

Gate 3 Denison Street
Botany NSW 2019
Australia

Pastal Address
Private Mail Bag 3 Allena Vicloria 3018 Australia

Support
FAQs
Technical Library

Privacy Policy

: Or from the Products page oo

MYACCOUNT vz M® Quuy

LOG OuT

O

Qenos /

GF7740F2
Pack Type: BBG CON Brand: Alkatane
Alkatane’ ltom: GF7740F2-BAG
Gontact Us
Unit Price: - Unit: kg Valid Pariod; e Add To Favourites
arv: [ - | [1zs000 [« 1,280,000 kg
Total Price: - Excluding GST

Minimum Purchase: 1.250.000 Incrament: 1,250,000

Technical Information Othor Products
Product Descripton Produc riormanon
wore e Pa— Alkatuff”

wrnuy
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KEY USER ACTIONS
TRACK AN ORDER

¢ You can track an order — Q w A° 2.y losour

¢ from the Buyer Centre
> My Transactions Qenos 0

HOME PRODUCTS NEWS SUPPORT ABOUT QENOS

Buyer Centre ‘ i

My Dashboard Delivery Note No.: Produd
Onder No.: it : Fror To
My Account » Mo, Dolivarad Data: ] ]
aich Number:
My Employee v
My Company v

My Transactions Delvered(0) Inveiced(1)

My Ordar

ameimces [0

X19580.000 Delivored Cuantiy: 18580.000
My Product Price b
R R o v, 10es |« | < [Nl | » =
My Payments r
My Favourites b

KEY USER ACTIONS
VIEW INVOICES

* You can view invoices

H Search Q, = A° Q4 weour
: from the Buyer Centre

> My Payments Oenos 0

HOME PRODUCTS NEWS SUPPORT ABOUT QENOS

Buyer Centre Ernit

My Dashboard Invoice Date: From RS ] Inveice No.
My Account » Due Date: From @ m
My Employee »
My Company »
My Transactions » Open Invoices 5 Records Found
My Product Price » Select Invaice Date Invoice No. Invoice Type Amount Currency Due Date Invoice Status 68T Camment
26hon-18 o0ans48058 Standard A AuD Opn Yo
My Finance b
09-Nov-18 D0R0587267 Standard .- e AUD 31-Dec-18 Open Yes.
My Payments
24-0ct18 DOASAB3HE Standard e AU 30-Now-18 Opon Yoz
15018 009545570 Standard - Auo 30-Now-18 Opan Yas
My Favourites » 04-0c118 0090545399 Standard - AUD 30-Now-18 Open Yes

Seiect Al




KEY USER ACTIONS
VIEW PRICE HISTORY

* You can view price history
¢ from the Buyer Centre
: > My Product Price

Search

Qenos

HOME PRODUCTS

Buyer Centre Search Filter

My Dashboard

My Account »
My Emplayes »
My Company »

My Transactions » Sumct

My Product Price

* Select A0
My Finance »

My Payments »

My Favourites »

KEY USER ACTIONS
VIEW PURCHASE HISTORY

* You can view purchase history
¢ from the Buyer Centre

Search

NEWS

Wy ltem Gode:

ham:

SUPPORT

Validity Period: From oo =
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ABOUT QENOS
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> My Transactions

Qenos

HOME PRODUCTS NEWS SUPPORT ABOUT QENOS

Buyer Centre Searoh P

My Dashboard

Order Type: | Ploase choose, .

My Account »

Placed By: | Fiease choose =

My Em oa »
ey Ovder Period: From @ @

My Company »

Wy Transactions

My Delivery
My Ordar No. Qenos Order No. eme. My hem Code Total Amount
My Product Price v
My Finance ¥ 26-Now- 18 - 150005HD1090-CON - - enm
My Payments »
fotal 1 fiams, 1 pages

My Favourites »
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KEY USER ACTIONS
SEARCH FOR A PRODUCT

* You can search for a product
¢ from the Products page

Search

0

LOGIN REGISTER

Qenos 0

[ ]
HOME PRODUCTS NEWS SUPPORT ABOUT QENOS
[
Acseator) Fim J— Boties FR— Cloanng
Blow Mouking B Fim Bos ContFim Compeunding m
Boe o Catntoy
Sort resuits by A-Z : Recommended Products.
Alkatane® Alkatane’ Alkatane’ Alkatane Alkathene’ Alkatane’
GE4760 GF7660 GF7740F2 GM4755F LDD203 HDOG90
[ weo ]
Alkatane’ Alkadyne® Alkadyne’ Alkatane” Alkathene’ Alkadyne’
GM7655 HCR193B HCR193N HD0330 LDH210 MDF169
Alkatane’ Alkatane’ Alkatane Alkatane Alkatane’ Alkatane’
HDD430 HD0690 HDO790 HDO0B40 HD1090 HD1155
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KEY USER ACTIONS
ADD TO FAVOURITES

You can add to favourites Y Q MYacCOUNT g M@ By Losour
from news articles
Qenos Q
.
HOME PRODUCTS NEWS SUPPORT ABOUT QENOS

Polyethylene for Diesel Fuel Storage

A Qenos White Paper

MORE INFORMATION The suitability of polyethylene for diesel fuel storage has become more
widespread in recent years. What are the guidelines and considerations
when using polyethylene for diesel fuel storage?

Choosing the appropriate grade of polyethylene is the first step. But there

are a number of design factors specific to the storage of diesel that need to
be incorporated to ensure compliance with Australian Standards.

Polyethylene has been successfully used for the manufacture of water storage tanks since the mid 1990's. It
has overtaken Iraditional materials such as concrete and steel due to the many benefits it offers. It's light, strong,
long-lasting and cost effective.

These are many of the same attributes ideal for the sterage of diesel. Qenos’ flagship rotomoulding grade
LL711UV is suitable for the stcrage of diesel.

This paper describes Ihe guidelines and considerations when using polyethylene for diesel fuel storage.

You can download the paper here: https:/bit.ly/2DF3gDG

[*] e e

0 COMMENTS
Or from the Products page Search Q myaccont T  M®  Suy LosouT
- °
GF7660
Pack Type: J:ETE] BBG CON Brand: Alkatane
Alkatane’ ltem: GFTEEO-BAG
Qry: | - | 1250001 |+ 1,250.000 kg
Total Price: - Excluding GST

Minimum Purchase: 1,250.000 Increment: 1,250,000
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KEY USER ACTIONS

ACCESS NEWS AND TECHNICAL DOCUMENTATION

You can access news and
technical documentation from
the products page

Or from the Support page
> Search Technical Library

Search

Qenos

w A% 2.y Locour

o

HOME PRODUCTS NEWS SUPPORT ABOUT QENOS

GF7660

Alkatane”

Technical Information

Product Descripton

Pack Type:

Hem:

Unit Price:

QTy:

BAG

GFT850-8AG

1250.00¢

Total Price: - -

Minimum Purchase:

1,250,000

Product Infarmation

Salety Data Shaet (SDS)

Tachnical D

Sheet (TDS)

Regulatory Data Sheet (RDS)

o000

Search

Qenos

Polyethylene Blow Moulding Technical Guide

Pipe and Tubing Extrusion Technical Guide

Rotational Moulding Technical Guice

BBG

CON Brand: Alkatang

Contact Us
Unit: kg Valid Period: % Add To Favourites
1,250,000 ky

Increment: 1,250,000

SUPPORT ABOUT QENOS

Other Products

Alkatuff

Q wraccount & A 212y LoGouT

Injection Moulding Technical Guide

Extusion Goaling and Lamination Technical Guide

BROWSE ALL TECHNICAL GUIDES >



Disclaimer

Allinformation contained in this publication and any further information, advice, recommendation or
assistance given by Qenos either orally or in writing in relation to the contents of this publication is given
in good faith and is believed by Qenos to be as accurate and up-to-date as possible.

The information is offered solely for your information and is not all-inclusive. The user should conduct its
own investigations and satisfy itself as to whether the information is relevant to the user’s requirements.
The user should not rely upon the information in any way. The information shall not be construed as
representations of any outcome. Qenos expressly disclaims liability for any loss, damage, or injury
(including any loss arising out of negligence) directly or indirectly suffered or incurred as a result of or
related to anyone using or relying on any of the information, except to the extent Qenos is unable to
exclude such liability under any relevant legislation.



Qenos Pty Ltd

471 Kororoit Creek Rd
Altona Victoria 3018 Australia

Phone 1800 063 573
Fax 1800 638 981

ABN 62 054 196 771

genos.com

Qenos, the Qenos brandmark and Ingenious
Transformations are trademarks of Qenos Pty Ltd





